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Rating Definitions

Rating A combination of ratings per performance area where: Consequence
o Minimum 7 performance area rated A
o NoPerformance arearated C, DorE
These are three examples:
A The auditee has the level of maturity
A A AT AR |0 maintain s improvement process
OUTSTANDING without needing follow-up audit.
55 575 0 o 9 3 7 N R A
o Maximum 3 performance area rated C
o Mo performance area rated DorE
These are three examples:
B The auditee has the level of maturity
_ B I B | B | B I B | B | B | to maintain its improvement process
GOOD without needing follow-up audit.
5750 55 5 5 5 A T O A S
[T efe[sfefe[e]alef[e]eclelel]
o Maximum 2 performance areas rated D
o Mo performance area rated E
These are three examples: The auditee needs follow up on its
c progress. The auditee develops a
AN c [ c [ c [ c] | remedationplanwithinodays
ACCEPTAELE following the completion of the
AN o [ o [ s [e [c[cfc]o] audit
Lelelclclelclelelcfelc]olfo]
o Maximum 6 performance area rated E
b These are three examples: The auditee needs follow up on its
D D D progress. The auditee develops a
i diation plan within 60 days
INSUFFICIENT . .
_ = I z | = | z I = | = | 5 I = | 5 - following the completion of the
audit.

Immediate actions are required. The

ero Tolerance Protocol is to be
followed.

Zero Tolerance A Zero Tolerance issue was identi e Annex 5) BS
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Main Auditee Information @

Name of producer : Denson Ltd.
DBID number : 371831
Audit ID : 107681
Address : 70 D Tsar Simeon Str. Petrich
Province : Oblast Blagoevgrad Country : Bulgaria
Management Representative : Vesela Stoikova
Contact person: Vesela Stoikova Sector : Non-Food
Industry Type : Textiles, clothing, leather Product group : Footwear (including sport shoes)
Product Type : Knitwear and accessories for men,women
and children
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Audit Details @

Audit Range : B Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural

Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : B

Need of follow-up : ‘ If YES, by : ’

Rating per Performance Area (PA)

PA1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

c AN AN AN AN aE A Aan Ean an w0  Ew

Executive summary of audit report

DENSON EOOD (PLTD.) is a privately owned company that has been originally established in December 2016 and begun production in January 2017.
Company's premises are located at 70 D Tsar Simeon Str., Petrich, Bulgaria.

Company occupies one single story building, a total of 1289 sq.m., concrete and metal construction.

The audit has been conducted by one auditor in 1 day onsite (a total of 1.5 audit days, reporting time included). As part of the audit process an opening
meeting, site tour, documentation review, workers' interviews and closing meeting were conducted.

Management of the factory was open and transparent. Full access was allowed to all areas, requested documents and records were provided in timely manner.
Private area was provided for the workers' interviews.

During the audit, factory’s management demonstrated dedicated approach to complying with BSCI requirements, they were well prepared for the audit and the
management system was found well-functioning, based on well-developed policies, procedures and designated responsible people, following their assigned
responsibilities. The following PAs have been rated A, considering:

PA2 - Workers Involvement and Protection — facility has translated and communicated the BSCI Code of Conduct among its workers and has trained the
managers on its’ provisions; has established and operates an effective grievance mechanism, as confirmed during the document review and workers
interviews.

PA 3 - Rights of Freedom of Association and Collective Bargaining - facility has demonstrated well -functioning management system and rights of freedom of
association and collective bargaining are not restricted by management. There was no evidence that workers are discriminated against their union membership
(or not). There is a Trade Union at the facility and all workers are members of it.

PA4 - No Discrimination - there were no discriminatory practices observed or reported during the audit. Evidence suggests that the implemented management
system is capable to protect from any forms of discrimination.

PAS5 - Fair Remuneration - facility demonstrated compliance with local law, workers receive their wages in a timely manner, all are above local law and decent
wage calculation. All workers receive payslips, legal benefits are provided. No illegal deductions were noted or reported during the audit.

PABG - Decent Working Hours — No overtime was noted in sample. Facility has a well developed production schedule. Overtime policy is in line with local law
and BSCI requirements, stating that no more than 48 working hours per week are allowed and overtime is to voluntary and registered.

PA8 - No Child Labour - Age verification is part of the hiring process, legal documents are checked by HR. No evidence or report for child labor was found
during the audit. Factory has policy on child labor, including a remedial procedure.

PAQ9 - Special protection for young workers - generally there are no young workers hired by factory, there is no such practice. Factory’s management
demonstrated very good awareness of the local law BSCI Code protection for young workers. Grievance mechanism and OHS Training are available for all
workers, including for young workers, if such are hired in the future. No night shifts in the factory and management is aware these are not applicable for young
workers.

PA10 - No Precarious Employment - official labor contracts are available for the workers. Contracts meet the requirements of local law and are made on
permanent basis. Temporary contracts were not found to be used with the intention to replace full time jobs.

PA11 - No Bonded Labour — No evidence was found or reported during the audit for any form of servitude, forced, bonded, indentured, trafficked or non-
voluntary labour. During the interviews workers shared there were no similar practices in the factory, all are hired based on their own will and they can
terminate the contract freely and with legally required notification. Workers are free to move in the workplace, go for breaks, toilet, water. They also confirm that
they feel free and are leaving their working places once the working hours are over. No evidence for punishment, harassment and/ or abuse was found or
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reported during the audit. Workers confirmed they are respected and treated in a fair manner.

PA13 - Ethical Business Behaviour — The audited factory has Policy on Anti- Corruption and designated procedure in case corruption is found/reported. Last
training on Ethical Business behavior for workers and for supervisors was conducted on 03.08.2017. During the audit, the facility demonstrated transparency
and willingness to share the required information with the Auditor. Audited factory operates with personal information of the workers, which is protected, as
required under the personal data protection local law.

Responsibilities for the aspects of social compliance are allocated. The social management system needs further development in the areas of: Social
Management System and Cascade Effect, Occupational Health and Safety, and Protection of the Environment.

Management is committed to achieve full compliance with the requirements. All findings, corrective actions and deadlines were discussed and agreed on
during the closing meeting.

*Remark: As the facility established in December 2016 and begun production in January 2017, in Data evidence, production activity, the months of September,
October, November and December, were noted as medium, based on estimated projection and considering there were no activities in those months in 2016.
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Ratings Summary @

Auditee's background information
Auditee's name : Denson Ltd. Legal status : EOOD (Private LTD.)
Local Name : HAeHcon EOON Year in which the auditee was founded : 2016
Address : 70 D Tsar Simeon Str. Contact person (please select) : Vesela Stoikova
Province : Oblast Blagoevgrad Contact's Email : denson.pltd@gmail.com
City : Petrich Auditee’s official language(s) for written Bulgarian, English
communications :
Region : Europe Other relevant languages for the Greek
auditee :
Country : Bulgaria Website of auditee (if applicable) : N/a
GPS coordinates : 41.24.14, 23.11.45 Total turnover (in Euros) : 1533875.00
Sector : Non-Food Of which exports % : 100.00
Industry : Textiles, clothing, leather Of which domestic market % : 0.00
If other, please specify : N/a Production volume : 100000
Product Group : Footwear (including sport shoes) Production cost calculation : Yes
If other, please specify : N/a Lost time injury calculation cost : Yes
Product Type : Knitwear and accessories for men,women
and children
Auditee’'s employment structure at the time of the audit
Total number of workers : 28 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 1 26
Temporary workers 0 0
In management positions 0 1
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 0 0
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 1 26
Production based workers 0 0
With shifts at night 0 0
Unionised 0 0
Pregnant 0
On maternity leave - 0
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Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: C Deadline date:30/10/2017|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Based on satisfactory evidence, the main auditee partially respects this principle (Performance Area 1 Social Management System and Cascade
Effect) because:

Bb3 ocHOBa Ha 3a40BONMTENHN JOKa3aTencTsa, OAMTUPAHUST YaCTUYHO yBaXkaBa TO3W MPUHLMM (30Ha Ha npeacTassHe: 1 Cuctema 3a ynpasrneHue
Ha coumanHarta oTroBopHoCT 1 KackageH e(beKT), 3auwjoTo:

1.1 -  An effective management system to implement the BSCI Code of conduct has been partially implemented as the level of alignment of the significant
business partners with the Code has not been monitored. Therefore the auditor selected rating "Partially".
EdekTnBHa cuctema 3a ynpaeneHve 3a nanbnHeHneto Ha Kogekca Ha BSCI e usnbnHeHa 4acTu4HO, Thid KaTo HUBOTO Ha NpUBEXAaHe B
CbOTBETCTBUE Ha 3Ha4YUTENHUTE Bu3Hec napTHLOPU ¢ Kofekca He e HabnogasaHo. 3aToBa oauTOPbT U36pa penTuHr "HactuyHo".

1.3 -  The significant business partners have been identified. Still no evidence was presented that their level of alignment with the BSCI Code of Conduct
has been monitored. Therefore the auditor selected to rate this question "Partially".
3HauuTenHute 613Hec NapTHLOPYM ca naeHTMdULMpann. He 6sxa npeactaBeHn AokasaTencTsa, Ye ce Habnoaasa cTeneHTa UM Ha NpunaraHe Ha
Kopekca Ha BSCI. 3aToBa oanTopbT 3bpa pedTuHr "HactuyHo".

Remarks from Auditee:

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:
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Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date:15/09/2017|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Based on satisfactory evidence, the main auditee partially respects this principle (Performance Area 7: Occupational Health and Safety) because:
- The worker at the buttons machine did not pass training on PPE usage.

Bb3 0CHOBa Ha 3a10BONUTENH A0KA3aTENCTBA, OAUTUPAHUAT YAaCTUYHO yBaXasa To3n NpuHUMN (30Ha Ha npeacTassHe 7: 3apase n 6esonacHocT (3BYT), 3awioTo:
- Hama nposeneHo oﬁyueHMe Ha paSOTeu.mﬂ Ha MallmMHaTa 3a NocTaBsiHe Ha Korn4eTa no uanonasaxe Ha JINC.

7.1 -  As seen from the observations listed below, there is no satisfactory evidence that the auditee fully observes all applicable occupational health and
safety regulations, because the worker at the buttons machine did not pass training on PPE usage. and is not informed on the specific health risks
and the necessary protocols she need to follow to overcome them. Therefore the auditor selected rating "Partially".

KakTo ce Buxga oT HabniogeHVsiTa no-Aony, HAMa 3a0BONUTENHN AOKa3aTesNcTBa, Y€ OAUTUPAHUST U3LIANO cnasBa BCUYKM NMPUNOXUMU
pasnopenbu 3a 3apaBoOCIoBHN 1 6e3onacHn yCnoBusa Ha TpyA, Thii kaTo paboTHMYKaTa Ha MaluMHaTa 3a KonyeTa He e npeMuHana obyyeHve no
nanonasaHeTo Ha JIMNC. 1 He e 3ano3HaTa cbC cneundUYHNTE PUCKOBE 3a 34paBeTo 1 Heo6XoAMMUTE NPOTOKONW, KOUTO TpsiGBa Aa crnefBa, 3a Aa rm
npeopornee. ETo 3auo oauTopbT nsbpa penTuHr "YactuyHo".

7.5-  The worker at the buttons machine did not pass training on PPE usage.
As required by Bulgarian Ordinance Ne DV 07-2 of 16 December 2009 on the conditions and procedure for conducting periodical training and
instruction for employees in the rules for ensuring HEALTH AND SAFETY AT WORK - art. 10
Art. 10 . ( 1) Instruction on health and safety at work aims to give employees guidance on the safe performance of work , and to introduce them to
specific conditions.
(2 ) Instruction on safety and health at work is conducted :
1. on recruitment ;
2 . transfer to another job or a job change ;
3 . when introducing new or changing work equipment and technology ;
4 . periodically to maintain and supplement the knowledge of the employees on safety and health at work, and by subchapter 7.5: The auditee shall
regularly provide OHS trainings to ensure workers understand the rules of work, personal protection and measures for preventing and reacting to
accidents. As other health and safety related trainings are conducted the auditor selected rating "Partially".

Hsama npoBegeHo obyyeHne Ha paboTeLums Ha MalluMHaTa 3a NocTaBsiHe Ha konyeTa no uanonssaHe Ha JMC.

KakTo ce nsucksa ot Hapea6a Ne P[-07-2 ot 16.12.2009 r. 3a ycrnoeusiTa 1 peAa 3a NpoBeXAaHeTo Ha NEPUOANYHO 0BYYEHNE U MHCTPYKTaX Ha
paBoTHULMTE U CyXUTENUTe No NpaBunaTa 3a oOcUrypsiBaHe Ha 34paBOCIIOBHY U Ge3onacHu ycrnoBusl Ha TpyA,

Yn. 10. (1) MHcTpykTaxbT no 6esonacHocT 1 3apase Npu paboTta Ma 3a Len Aa Aaae Ha paboTHULMUTE U CyXUTenuTe NpakTUYecku ykasaHus 3a
6e3onacHo M3NbIHEHWE Ha TPyAoBaTa AEWHOCT, KakTo U Aa M 3ano3Hae ¢ KOHKPETHUTE YCoBuUs Ha paboTa.

(2) NHcTpykTaxksT no BGesonacHocT 1 3apase npu paboTta ce nposexaa:

1. Npu nocTbnBaHe Ha paboTa;

2. npu npemecTBaHe Ha Apyra paboTa unu npomsiHa Ha paboTara;

3. Npu BbBEX/AAHe Ha HOBO UMK NpK NPOMsiHa Ha paboTHO o6opyABaHe 1 TEXHOMOTUS;

4. neproanyHo 3a NoaabpKaHe U AOMbIIBaHE Ha 3HaHWsTa Ha paboTelyuTe no 6e3onacHoCT 1 3gpaBse npu pa6oTa.

1 OT nopakaTeropus 7.5: oAUTUPaHWST pefoBHO ocurypsisa o6yyeHne no 6esonacHocT 1 3apase Npu paboTa, 3a Aa rapaHTvpa, Ye paboTHuuuTe
pasbupat npasunarta Ha paboTa, NMyHaTa 3aluTa U MepKUTE 3a NPEeAOoTBpaTsABaHE 1 pearMpaHe npu NpousLwecTBus. Tbil KaTo PefoBHO ce
npoBexaat Apyr1 obyveHus, CBbp3aHu CbC 3ApaBeTo u 6e3onacHocTTa, oAMTOPBLT U3bMpa penTuHr "YacTuyHo".

Remarks from Auditee:

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

L
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Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: B

Deadline date:30/10/2017|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Based on satisfactory evidence, the main auditee partially respects this principle (Performance Area 12 Protection of the Environment) because:
Bb3 ocHOBa Ha 3a40BOMTENTHN A0OKa3aTencTBa, OAUTUPAHUAT YacTMYHO yBaxasa To3v NpuHLUMN (3oHa Ha npefdcTaBsHe 12: 3awuTa Ha okonHaTa

cpefa), 3aLoTo:

12.1 - The significant impacts and environmental implications associated to the activity are not documented. As required by subchapter 12.1: there should
be a satisfactory evidence that the auditee continuously identifies the significant impacts and environmental implications associated to its activity.

Therefore the auditor decided to select the rating "No".

He ca BoKyMeHTUpaHu CbLIECTBEHUTE Bb3AEWCTBUS HA AEWHOCTTa BbPXY okonHaTta cpefa. Kakto ce usucksa ot noakateropus 12.1: Tpabsa ga uma
3a[10BONUTENHO [10Ka3aTesNCcTBo, Ye oauTupaHata dabpuka HenpekbCHATO MAEHTUULIMPA 3HAUUTENHUTE BB3AENCTBUSA U NOCNEANLIMTE BBPXY
oKonHara cpeaa, CBbp3aHu € AelHoCTTa cu. 3aToBa oAUTOPBLT U3bpa penTuHr "He".

Remarks from Auditee:

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 107681] Audit Date: 05/09/2017 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:
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PA5 | PA6 | PA7 | PA8 | PA9 | PA10 | PA11 | PA12 | PA13 | Overall Rating

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4
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